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1. Cover Photo  
 

When you are just not tall enough… 

One of the many drywall team members at work May 15th.  This photo is taken inside the library looking 

out towards the building foyer.  More details on the flood restoration process further into the report.  

   

2. Highlights for April 30 – May 29  
 

- Phase 1 – Municipal Hall remediation Work tender out 

- Needs Assessment still underway by team at Tony Osborne Architecture and Design.     

- HI voltage Electrical completed 

- Low voltage electrical completed 

- Drywall complete 

- Mudding and taping ongoing 

- Moving date from the Pop-Up to the main library is now set (AGW) 

- Insurance Claim to Contents Insurer (AON) ongoing 

- Cognitive Care Kit first presentation done May 16 

- BC Government SOFI and Statistics both completed and sent in  

- Summer student interviews in process 

- Summer Reading Club activities at Sechelt Library ready to go 

- CGKEY and GCOS paperwork a nightmare 

- Storytimes at popup 

- Storytime at Mem7iman 

- Cyber-attack at BC Library Coop 

- Iris Loewen endowment funds for 2024 received 

- Strategic Plan 2024 – 2027 complete 

- Complete inventory of library items done for contents insurance 

- Syiyaya Days consideration 

- New and interesting STEAM kits being considered (accessibility oriented) 

- Service Canada / CRA Super Clinic Friday April 26 went well. Next one in the fall. 

3. Friends of the Library 
 

These upcoming Book Faires will all be hosted at Seaside Centre:   

 

May 31 – Jun 2 

June 14-16 

July 19-21 

August 16-18 

September 20-22 
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4. Building Remediation (exterior) with the District of Sechelt  
 

Phase 1: 

The District of Sechelt official tender for Phase 1 remediation on the South side of the building is out and 

will close June 5, 2024.  We participated (mostly observed) in a walkabout and question period for 

contractors a few weeks ago.  We do know that is will be disruption for the library during the construction 

process but we cannot avoid that.  More details in the Board meeting. 

 

Phase 2: 

The next DOS Committee of the Whole (COW) meeting where further remediation and plans for the 

tower (Phase 2) combined with possible extension options will be discussed on Wednesday June 26, 

2024.   Our Needs Assessment will be completed by then as well and Tony Osborne from TOAD will be 

speaking.     

 

 

 



 

 

 

Director’s Report 

April 30- May 29, 2024   Page | 5 

 

5. Needs Assessment with TOAD 
 

We continue to work with Tony and his team at Tony Osborne Architecture and Design (TOAD) on 

creating a Needs Assessment for the Library.   The “final draft” version they provided took us two full 

days to review thoroughly and there were many many markups on the return copy.  I can tell you that it 

will show that an increase in size is more than warranted.       

 

6. Building Flood Restoration 
 

Slowly but surely, we progress in flood remediation process.  There is much coordination with Coast 

Wide and different subcontractors in terms of building access, heating, cooling, dust levels and 

remediation timing.  

From April 22, 2024 to current, here 

are some photos of contractos at 

work: 

HiTech Electrical. Chosen and 

appointed by the insurance company 

(much to the disappointment of 

Coast Wide and ourselves). This 

company did the high voltage 

preliminary work.   
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Right: Kristoff and Anna from Webber McCall 

who did the extra work we requested on the data 

lines.   You can see half the ceiling is already up 

– so we had to hurry! 

 

 

 

 

 

 

 

 

 

   

 

 

 

Left: 

Drywallers 

completing 

the ceiling   
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Mudding and taping team. Estimates were that 

they would be completed by May 28th but they 

are not yet…. 
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Additional Steps Still to Go: 

Clean-up from mudding and taping 

Painting 

Baseboards 

Carpet Cleaning and Treating 

Electrical completion – both high voltage (electrical lines) and low voltage (data lines) 

Ceiling lighting (pot lights and fluorescent lighting (one additional going in) 

Shelving reinstallation everywhere 

Packing up the Pop-up 

Moving everything from Pop-Up to main library 

Getting the library back in order (1.5 – 2 weeks) 

  

We are still looking at the same estimate we announced on April 22 – which was for re-opening fully first 

part of July. AGW!  

 

7. Insurance Claim - Contents 
 

Our official insurance claim for the contents lost during the January 17th flood was submitted and claim is 

still ongoing. To date, we have had many frustrating back and forth discussions with the insurers (AON) 

over some of the larger ticket items ($5500 books and $13K self-check).    We still await final approval.  

 

8. Insurance Statement of Values for 2024 insurance 
 

Jessica, Rose, Jason and I have spent much time creating a list of everything we have in the library and 

attached value to it.  These values form the basis of how our insurance premiums are calculated. The three 

categories are:   

Library Circulating Items 

Computers and Technology 

Library furniture, shelving, décor and office supplies 
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This information will be supplied to AON each year as our Statement of Values (through the DOS as we 

are part of their collective contents insurance).  The DOS is also working on exact evaluations for their 

own properties.  

Note:  our two other insurance policies are done independently of the DOS and are directly between the 

Library and the Insurer.    

  

9. Iris Loewen Endowment Fund 

 
 

10. BC Government SOFI and STATS 
 

 

As we receive BC government funding each year (only the $82K per year is somewhat consistent), we are 

required to do quite an amount of reporting.   

1. Grant Reports = completed and submitted 

2. SOFI (Statements of Financial Information) = completed and submitted 

3. Statistics = completed and submitted 

4. Company and Board information = completed and submitted 

5. Typical week = completed and submitted 

 

 

Some interesting 2023 statistics (not all are used in the BC Provincial Stats):  

 

1353 Bus ticket sales (23.56% increase from 2022) 

807 New memberships (25.63% increase from 2022) 

326 Incoming books from Pender Harbour via our courier (26.85% increase from 2022) 

37 Outgoing books to Pender Harbour via our courier (50% decrease from 2022) 

15869 WIFI users at Sechelt Library (17.77% increase from 2022) 

46557 Website visits (5.62% increase from 2022) (not including catalogue visits) 
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110 number of “unique” programs (adult, children and teen) 

473 number of programs (adult, children and teen) sessions 

5979 number of participants in library programs 

 

6467 Public computer users at Sechelt Library (21.56% increase from 2022) (TW = 7750) 

39573 Interactions (19.24% increase from 2022) (TW = 56800) 

85481 Visitors to Library (21.37% increase from 2022) (TW = 91050) 

293 Average visitors per day (22.08% increase from 2022) (TW = 311 per day) 

 

4891 Interlibrary loan lending: Sechelt items lent to other libraries   

5849 Interlibrary loan borrowing: items we brought in from other libraries for Sechelt Library patrons  

 

Note:  TW = BC government “Typical Week” calculations 
 

11. Changes to the Law Coming for Drug Use in Public Spaces 
 

This will warrant some discussion with our local police regarding what we are to do and what we are to 

expect when someone is using drugs on our Library/ DOS property. 

 

Ottawa approves B.C.'s request to recriminalize use of illicit drugs in public spaces 

B.C. Premier David Eby asked for an adjustment to the province's decriminalization program late last 

month 

Darren Major · CBC News · Posted: May 07, 2024 11:24 AM PDT | Last Updated: May 7 

Minister of Addictions and Mental Health Ya'ara Saks said Tuesday the federal government has approved 

the B.C. government's request to recriminalize the use of illicit drugs in public spaces. 

The province is just over a year into a pilot program that allows adults to carry up to 2.5 grams of drugs 

for personal use without facing criminal charges. The program was made possible through an exemption 

granted by Health Canada under the Controlled Drugs and Substances Act. 

B.C. Premier David Eby asked nearly two weeks ago for an adjustment to the exemption order to 

recriminalize the use of those drugs in public spaces, such as hospitals and restaurants. 

Saks told reporters outside the House of Commons that she has approved the request and it will take 

effect "immediately." 

"We've moved forward with B.C. on this with a clear lens on public health and public safety, because we 

know that we need to address the opioid crisis and the overdose deaths that we're seeing as a public health 

issue," she said. 

"That being said, communities need to be safe." 

While adults would still be allowed to carry small amounts of illicit drugs and use them in private, they 

could be arrested for using them in public. 

https://www.cbc.ca/news/politics/author/darren-major-1.4462710
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12. Cognitive Care Kits 
 

Now ready for circulation!  We did a presentation to 

caregivers last week – which was organized by Mary 

Caros of the Sunshine Coast Resource Centre. All those 

who attended were very interested and enjoyed the 

presentation but attendance was not as high as we were 

expecting due to some conflicting events at that same 

time.  The resource Centre is potentially planning a 

September event for caregivers which we are invited to 

present at again.  Also, the SSC Healthcare Auxiliary 

thought the presentation was excellent and wanted to have 

me write an article for their newsletter. Also, they wish for 

us to present of Cognitive Cre Kits for all branches in 

September.  We will be doing much more marketing – but 

it will take time.  

 
 
 
 
 
 

 
 
 

13. May Programming Photo 
 

A happy group of card makers in Ruth’s Card Class at the Pop-Up.

 



 

 

 

Director’s Report 

April 30- May 29, 2024   Page | 12 

 

14. Summer Reading Club 2024 
 

 

2024 theme:  “A World of Curiosities” 

 

Our 2024 Summer Reading Club activity brochure is out and we are now welcoming participants!    
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15. Summer Student 2024 
 

 

We are still in the process of hiring a Summer Student and will be doing our last interview on Wednesday 

May 29th. The Summer Student will be working between June 25 and August 17, 2024.    The paperwork 

with the government for GCKEY and GCOS is such that I wonder how anyone could think positively 

about the people or the processes of this branch of the federal government…    

 

 

16. Cyber Attack at the BC Library Coop 
 

More discussion on this subject at the Board Meeting. 

This is the message we currently have up on our website. The OIPC office has been notified, they have 

conducted their work, and we all (as in all libraries) will taking the messages on our websites down at the 

end of the month. 
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Here were the “talking points” we created for staff in case someone called:  

1. The BC Library Cooperative was hacked, not the Sechelt Library. 

2. The hackers did try to ransom the information, the Library Coop refused to pay. 

3. The data stolen was a transmission log, not patron records. 

4. These logs only record that a message was sent to a patron by a BC Library Coop member 

library. 

5. The records DO NOT contain the content of these messages. 

6. Scammers might use these records to send false messages to people, pretending to be the 

library. 

7. The Sechelt Library will NEVER ask for payment online. 

 

17. Strategic Plan 2024 - 2027 
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