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1. Something You May Not Know… 
 

We have always talked about libraries doing more and more – with less and less…  So here is something 

to think about.    

At our library you can: 

1. Use a public computer (for free) 

a. Our staff are always ready and available to assist and much staff time is taken up by this 

 

2. Scan documents (free)  

a. Our staff scan documents for patrons as it requires a bit more specific navigation on the 

photocopier machine 

 

3. Fax documents (slight charge as we use our phone lines and there is a cost) 

a. Our staff also assist patrons with sending faxes. We are almost the ONLY place on the 

Sunshine Coast where patrons can still send a fax. I have even assisted with faxing 

extremely time sensitive organ donor documents and our staff have helped with much 

more. Many government documents still have a fax requirement.   

 

4. Print documents (slight costs) 

a. We have photocopiers in the library for public use, and they are used on a consistent 

basis. Besides all the computer assistance our staff give in general, some printing jobs 

also demand much staff time. 8 out of 10 printing jobs require 5-20 minutes of staff time 

each.  If you want to print something, you can do it a number of ways: 

1) Sign on to Library WIFI (patrons always require staff assistance with this), send a 

print job from your phone directly to the printer.  Staff then handle the transaction for 

payment. 

2) Sign on to Library WIFI (patrons always require staff assistance with this), send a 

print job from your own laptop directly to the printer.  Staff then handle to 

transaction for payment. 

3) Sign on to a library public computer, send your print job to the print queue, make 

payment in the coin op which then will release your print job.  Troubleshooting 

assistance (navigating the computer, finding documents online, formatting, print 

issues, etc) can take our staff enormous amounts of staff time.  This can involve 

everything from assisting with huge architectural drawings, difficult navigation of 

government websites, financial assistance document printing or strange formatting.  

What Id like to point out here is that we always have, but overwhelmingly since the 

beginning of COVID, helped patrons with things government offices (Service BC 

and Service Canada) SHOULD have been doing and should be doing but weren’t and 

aren’t.  Even CRA tax forms are not being supplied to the post offices in large 

enough quantities because somehow the CRA thinks everyone should be clever 

enough or even have the ability to go online.   We end up navigating CRA website 
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with very frustrated and anxious patrons who need assistance printing out forms for 

physically fill in.      

4) Walk up to a staff member and get assistance with any print job.  We are always here 

to help with patrons print jobs. Again, much staff time is taken.    

 

5.  Obtain free Technology Assistance 

a. We are fortunate we have a Technology Education Coordinator – and someone 

extraordinary in it.   

b. Technology assistance is yet again another thing patrons are needing from libraries that 

goes way beyond books. 

c. To date in 2021 we have given over 130 hours  of FREE assistance and instruction to 

patrons through personal one on one appointments, in a quiet and private area we created, 

with everything they need technical assistance with.  We also assist patrons via phone 

and email. Patrons come from all over the place - Roberts Creek, Sechelt, Halfmoon Bay, 

Pender and Egmont.  This is an amazing service in our community and we to be able to 

offer it at such a professional level.  

 

 

2. Mask Fighting - Policing our Library 
 

And the policing continues…  Library staff still encounter patrons whose masks have purposely “slipped 

down” below the nose and or mouth. The favorite hangout location for our mask vigilante’s is the reading 

area in the magazine section and in the second public computer area.   Even yesterday, a mask wearing 

patron go into a vicious argument with a patron who didn’t want to wear his mask properly and fists were 

even drawn.   Again, our objective is that all patrons feel safe and welcome in our library space.  This 

requires extra staff time to go on “patrol” for the specific purpose of enforcing the mask order.  

BC’s Restart Plan, indicates the mask requirements will be as follows going forward: 

Step 2 (Jun 15)  Required 

Step 3 (July 1)  Recommended 

Step 4 (Sep 7)  Personal Choice 

 

 

3. BC Restart Plan – Phase 4 of our SPL Reopening and Safety Plan 
 

We are now in the second phase of the BC Restart Plan which commenced June 15th.  This is outlined in 

Phase 4 (page 28) of our official Sechelt Library Re-Opening and Safety Plan (linked from the website 

home page).    
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LIBRARY PLAN – PHASE 4 - STEP 2 (June 15, 2021) 

 

Mask Wearing  

Public: Enforced as per provincial mask orders still in place for indoor public settings like the library, 

foyer and community room.  

Staff: Sitting at desk and eating in kitchen are the only allowances for non-mask wearing.  

Sanitizing  

Sanitizing stations still in place at front of library and various places within  

Physical Distancing  

Still required  

Staff Sign-In for Daily Health Check  

Still required  

Cleaning Procedures  

Full cleaning procedures still in place  

Seating  

Still limited due to physical distancing requirements  

Computer Access  

Still limited due to physical distancing requirements  

Programming - Exercise  

Indoors:  

High intensity indoors - max is capacity with physical distancing (masks)  

Low intensity indoors - max is capacity with physical distancing (masks)  

Outdoors:  

High intensity outdoors - max is capacity with physical distancing (no mask)  

Low intensity outdoors - max is capacity with physical distancing (no mask)  

Programming – regular  

Indoors Seated – max 50 (masks required)  

Outdoors Seated – max 50 (masks not required)  

One-On One Tutoring  

Still in place with masks and glass 
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Hopefully on July 1st we will be able to move towards this: 

 

 

LIBRARY PLAN – PHASE 4 (STEP 3) – July 1, 2021  

 

Mask Wearing  

Public: recommended but cannot be enforced for indoor public settings like the library, foyer and 

community room.  

Staff: recommended but cannot be not enforced in staff area  

Sanitizing  

Sanitizing stations still in place at front of library and various places within  

Physical Distancing  

Not required. Just careful social contact.   

Staff Sign-In for Daily Health Check  

Still required  

Cleaning Procedures  

Full cleaning procedures still in place  

Seating  

Will be opened fully  

Computer Access  

Will be opened fully  

Programming - Exercise  

Indoors:  

High intensity indoors – allowed with usual capacity (masks recommended)  

Low intensity indoors – allowed with usual capacity (masks recommended)  

Outdoors:  

High intensity outdoors – allowed with usual capacity  

Low intensity outdoors – allowed with usual capacity  

Programming – regular  

Indoors Seated – allowed with usual capacity (masks recommended)  

Outdoors Seated – allowed with usual capacity  

One-On One Tutoring  

Still in place with glass. We will still require mask wearing for one on one tutoring. 

 

 

LIBRARY PLAN – PHASE 4 (STEP 4) – September 7, 2021 

 

Mask Wearing  

Public: personal choice  

Staff: personal choice  

Sanitizing  

Sanitizing stations still in place at front of library and various places within  

Physical Distancing  

Not required  

Staff Sign-In for Daily Health Check  

May still continue informally even if not a Worksafe BC requirement.  

Cleaning Procedures  

May be altered as per Worksafe BC requirements.  

Seating  

Full capacity  
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Computer Access  

Full capacity  

Programming - Exercise  

Indoors:  

High intensity indoors – allowed with usual capacity (masks optional)  

Low intensity indoors – allowed with usual capacity (masks optional)  

Outdoors:  

High intensity outdoors – allowed  

Low intensity outdoors – allowed  

Programming – regular  

Indoors Seated – allowed with usual capacity (masks optional)  

Outdoors Seated – allowed with usual capacity  

One-On One Tutoring  

Still in place with glass. Masks optional. 

 

 

 

 

4. Anti-Racism Week – May 23-29 
 

Hmmm…  Apparently, this BC Government anti-racism week (with pretty artwork) should have been 

anti-theft week as well…  At least they left the pins. 

    

 

5. Meetings and Partnerships this Month 
 

ABCPLD Meetings  

Sunshine Coast Literacy Coalition  

Interlink AAG 

DOS, Sechelt Library and Healthy Communities Grant Liaison 

CUPE 391 Union  

New to BC Steering Committee 

United Way Community of Practice 
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6. Funding Payments 
 

The Funding and Service Agreement includes percentage and payment timing obligations:  

 Beginning of Q1 Beginning of Q2 Beginning of Q3 Beginning of Q4 

DOS 30% 30% 20% 20% 

SCRD 25% 25% 25% 25% 

SIGD 50% January 5 50% May 31   

 

Funding received to date: 

 Q1 pmt Q2 pmt Q3 pmt Q4 pmt 

DOS Received Received   

SCRD Received Received   

SIGD Received Jun 24 Received Jun 24 N/A N/A 

     

 

7. BC Provincial Grant for Libraries 
 

The BC Province Libraries Branch has just advised that the BC Provincial Grant for libraries for 2021 

will be awarded on the same grant funding basis as 2020 ($78k).  No increase no decrease. The larger 

problem is that, as you know, this provincial grant has not increased in the past 12 years.    

I have spoken about this issue many times with all of you and many times during the funding requests at 

budgeting meetings.  Every year we are asked to do more and more as libraries in our communities.  The 

vast number of issues we assist patrons with, the services we offer, the programs and activities we put on, 

the technology assistance services we offer, the printing we do, the problems we solve – it increases year 

after year.  What libraries do in their communities goes so much beyond books.     

This means that the municipalities and organizations that fund every library in BC, have to, year after 

year, make up for the stagnant funding levels the province of BC allocates. Costs have most certainly 

increased in 12 years and the provincial grant has not. This is not right. As a consequence, our “asks” of 

the funders each year are kept to such a bare minimum, sometimes even to our detriment, so that the 

funders burden is kept as low as possible.    

Although every library organization, collectively and separately, has been campaigning year after year to 

the BC Province for a change to their library funding allocation, we are now also asking our 

municipalities to campaign with Josie Osborne, Minister of Municipal Affairs (libraries as also now a part 

of this ministry).  I have spoken about this with SCRD Chair Lori Pratt and DOS Mayor Siegers as well.   

This is the basis of a letter we will be supplying (in conjunction with my Association of BC Libraries 

Directors Group) to the District of Sechelt in their effort, along with other SSC partners, in their quest for 

a meeting in September with Minister Osborne to discuss, among other things, library funding.  
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8. Grant Application – CVITP 
 

CVITP = Community Volunteer Income Tax Program.  We are now able to apply for this grant in 2021 and 

will be doing so next week.  Based on the number of tax preparations we accommodated in our Sechelt 

Library, we can apply for up to a maximum of $500 to help cover costs associated with providing this 

service.  Terri Fjaagesund, our fabulous volunteer, prepared 184 tax returns - for FREE to patrons at 

Sechelt Library. Terry tells us that Sechelt Library accommodated the most tax preparations EVER per 

volunteer within this CVITP program.  We are proud of this as we really went out of our way to ensure 

every available time slot and location possible was available to Terry so she could prepare taxes – for 

FREE – for the citizens in Sechelt, Roberts Creek, Halfmoon Bay, Pender Harbour and Egmont.      
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9. Grant Application – Canada Healthy Communities Initiative  
 

The District of Sechelt, the SIGD and the Sechelt Library are partnering on a grant application for Canada 

Health Communities Initiative.   A reorganization of the exterior space surrounding the Library Building, 

the recreation Centre, the Police Station and the Seaside Centre is being discussed to make room for a 

larger gathering space in the center.  This center Gathering Space would potentially hold children’s play 

areas, a large outdoor covered area where we could host library programs and events and incorporate 

native craftsmanship structures as well.   

Update: 

At the June16th council meeting, a document entitled “Journeying Together in Partnership” was 

presented.  Eight separate projects were included including the Gathering Space discussed above. 4 of 

those 8 projects, included the Gathering Space, were identified as being good candidates for application 

under the Canada Healthy Communities Initiative grant.   After additional discussions with the District, 

this Gathering Space project should be in the final stages, if not complete, in the $250,000 grant 

application process.    

The District requested that I submit a Letter of Support for the grant application process. It is noted 

below. 
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10. KITS 
 

In addition to the incredible STEAM kits we usually focus on here, we do have other kits!   Here is an 

update: 

STEAM KITS  

- STEAM = Science, technology, engineering, art and math. 

- All funding for this came from the province in a one-time technology grant     

- Currently 22 processed and catalogued (hugely time consuming) – 5 more to go!  

- These continue to be very popular and are almost always all out or waiting to be picked up 

- Our STEAM kit presentation to BC Library Directors continues to receive very positive 

comments – many from the big lower mainland libraries  

TECH KITS 

- Includes a Samsung Tablet, protective cover, charging chords 

- Includes a data plan for those who want to borrow a Tablet but do not have WIFI at home  

- These Tablets were made possible by our award of a grant application with United way Healthy 

Aging CORE.  

- 5 kits in total 

RADON DETECTION KITS 

- Kits include 1 radon monitor (Model: Corentium Home) : 1 box, 1 operating manual, 1 fact sheet - 3 

triple A batteries and 1 usage sheet. 1 electronic unit, approx 25 cm high x 30 cm wide + 1 instruction 

manual, usage sheet and fact sheet housed in box 

- 3 kits in total 

LIGHT THERAPY KITS (Happy Lights): 

- 1 therapy lamp ; 14 x 6 x 2.5 in.  

- Very popular in winter months 

- 7 kits in total 
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11. July Program Guide 
 

BC Health and Safety Guidelines still restrict some of the inputs to how and where we can do our 

programming.  In the July brochure, we have separated activities and programming into “In Person” and 

“Online” as some patrons may be more comfortable with one over the other.   We had to stop our very 

popular Spanish Classes as, due to the high cost, we have to watch our fixed budget. We will revisit this 

again if possible.    

Also added in the July brochure is a section for the “Friends of the Library”.  You will note that BOOK 

FAIRES will once again be commencing – with donation restrictions.     
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12. Summer Reading Club 
 

Summer Reading Club is now in full swing with registration commencing June 15th.    Sam has put 

together some very exciting activities for children and youth including a drawing workshop with 

professional illustrator Zoe Si, Pound Fitness with our own MJ Leitner and weekly Take and Make Kits!   

Regular youth programs are also still on track with book clubs, dungeons and dragons, storytime and 

more.   
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13. Coast Reporter 
 

June 4 

Joint advertising with Gibsons Library for Summer Reading Club introduction.   

 
 

Upcoming:  July 2 – Coast Kids.  

We have taken out ½ page advertising space for the upcoming July 2 edition for the printing of our Coast 

Kids advertising “winner”.  If you recall, artwork copies we received from Coast Kids years ago (that 

were taped to walls in the children’s area) were actually professionally framed and hung up on library 

walls last summer/fall.  These children’s advertising creations make great artwork.     

 

Here are our 2021 contenders.  We have chosen a winner – not unanimous but did receive the most votes 

by our staff.   You will have to wait until July 2 to find out… 
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14. Union Job Reclassification  
 

Stage 1 still in progress – just slightly delayed. Hope to have stage 1 completed by July 15th.     

Stage 1:  Beth (appointed by the union) and I go through each job description and update.  This takes 

much time as we are analyzing very carefully that not only the description accurately reflects what that 

position actually does (through various means) but we are also incorporating consistency throughout all 

sections of each job description and consistency from one to another.  

Stage 2:  Each staff member will then review their own newly created job description and advise if they 

agree. 

Stage 3:  A team of 2 union members and two non-union members (myself and a Board member) will go 

through another process of banding the jobs in a variety of categories to accurately reflect pay scale for 

job duties and responsibilities. 

 

15. Staffing Changes 
 

As one of our treasured staff members will be away from work, due to illness, for a few months, we are in 

the process of undergoing some significant changes in terms of workload and duties.  As much as 

possible, training has been fast and furious as time is not on our side.  No-one is easily replaceable so our 

current staff are all sharing in the duties associated with that position.  This is going to put a lot of extra 

pressure on our staff who are already very busy - but no-one is complaining.  We are a team and we will 

all get through this phase.         

We also have two staff members currently taking Reference training (both online studying and SPL 

custom one-on-one training).  Two more staff members will take Reference training over the summer and 

fall.   It is necessity to have more staff qualified and trained to cover different positions as we are a very 

lean staff.   Union guidelines and expectations are sometimes tricky but we will figure it out. Life before 

limb. We need training.   

As annual budgets are fixed (and always tight), accommodating any deviation to our initial monetary 

requirement calculations is challenging.    
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16. Services for Print Disabilities in our Library 
 
Sechelt Library is a free resource to all patrons for services, education and online resources in the areas of 

accessibility.  In addition to assisting many patrons navigate through the new CNIB Daisy Reader 

Program, Janette has been busy educating patrons who now require other accessibility options and 

assisting patrons that currently use a variety of platforms but are having challenges.   As a note of interest, 

I’ve included our updated brochure on “Services for Print Disabilities”.    

 

Note:  Even if you do not have print disabilities, reading a Large Print Book can be quite enjoyable. We 

have almost 2000 Large Print Books in our collection. They are noted by a yellow and black spine label.  
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17. Transit Tickets 

 

 
Advertising at a local bus stop 
Since we commenced selling transit tickets for our community members in December 2020, our numbers 

for 2021 are as follows: 
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18. Book Display Highlights this month 

 
Book display focuses this month were on National Indigenous Peoples Day, Pride Month and Gardening: 

 

 

  



 
 

Directors Report 
May 30, 2021 – June 26, 2021 

 

19. Archives Update 
 

Ann Watson, the Archivist for the Sechelt Community Archives is actually on out Library payroll!  The 

SCRD pays us in advance for her salary and we do the administration.   Ann used to work from the 

Sechelt Library but now has space above the Royal Bank (the District of Sechelt also supports).  I ran into 

Ann the other day and asked is she could give us a quick update on what she has been up to as I believe 

all of us would find this interesting.  Here is what Ann wrote:    

 

Hello Leianne here is an account of work done in the archives over the last 18 months! 

  

SECHELT COMMUNITY ARCHIVES 

  

REPORT FOR 2020 to JUNE, 2021 FOR THE SECHELT PUBLIC LIBRARY BOARD   

  

The archives moved in February 2020 from the Sechelt Library to new quarters above the Royal Bank 

in the Trail Bay Mall. We were very sorry to leave the Library but do enjoy our new spacious suite of 

three rooms! 

 

The past 18 months have been very different for myself and volunteers in the archives. After our move we 

were shut down for three months -from mid-March until mid-June. I resumed working but have had no 

volunteers in the archives to date. 

  

ARCHIVAL WORK: 

  

Donors continued to place their records in the archives: eight accessions and numerous accruels have 

been made despite the lock-down. We received textual records and photographs from the Sunshine Coast 

Dance Society, national ballerina the late Lois Smith, MacMillan Bloedel maps and photographs from a 

former employee, records of a northern B.C. former NHL hockey player (not a famous one) from a 

Gibson’s resident, a novel about life in Madeira Park, a local family’s interesting history, and photos of 

the first electric power plant in Selma Park, to list a few!  Updating our computer inventory and new 

locations for our boxes and filing cabinets information is ongoing, as is preparing the Helen Dawe files 

for digitizing. 

  

RESEARCH: 

  

We received 44 requests for information and 45 hours was spent finding the answers. Many hours were 

spent  looking for information for our February 2020 Heritage Week and for the October Sechelt Arts 

Festival displays by myself and my volunteers. Six students requested the Len van Egmond files for the 

2021 annual scholarship. 

  

VOLUNTEERS: 

  

Until the lock-down archives volunteers Bruce Redmond, Gordon Cassidy and Janet Ansell worked for 

44 hours  on various projects. I am sorry to say Bruce died last November; he was a very valuable 

resource for the archives;  having been born and brought up in Sechelt. No volunteers are back yet in the 

archives although Janet continues to work at home preparing the digitization programme for the Helen 

Dawe Collection. 
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OTHER WORK: 

  

I submitted a brief report to the Sunshine Coast Museum and Archives AGM last month. 

The Coast Reporter has published three articles ‘From the Archives’ over the past year. 

For Heritage Week 2020 I put up a display about the Lady Rose, the last Union Steamship 

still afloat and acquired recently by Mr. Clayton. The October Sechelt Arts Festival also had a display 

about the Lady Rose prepared by the archives. 

  

My sincere thanks to you and all the library staff for your continued support, help and interest in the 

archives. 

 

Submitted by Ann Watson, Archivist for the Sechelt Community Archives. 
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20. Newsletter – kids and Youth 

 
We have created an exciting monthly newsletter that now goes out to children and youth (or parents) that 

have signed up to receive.   JULY is our third newsletter and it is as follows over the next few pages: 
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July 2021 
 

Hello! Below is the Sechelt Library's July 2021 Children's Program Guide. 

 

School is almost out for the summer, which means... SUMMER READING CLUB TIME! 

Summer Reading Club encourages children to keep reading and learning while on 

Summer Break! Find more information below. 

 

If you have any questions, call (604) 885-3260, or email sam.iversen@secheltlibrary.ca. 

We can't wait to see you soon! 
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Dungeons & Dragons 
Every Tuesday starting July 6th, 5:30-8:30 

Adventure begins at the library! Come and delve into the fantastic stories of 

Dungeons and Dragons and take part in creative story gaming. New players 

welcome. Age 12+. 

More Information 

 

 

https://sechelt.bc.libraries.coop/event/dungeons-and-dragons/?instance_id=19277
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Teen Advisory Group  

& Teen Book Reviews 
Have a say in what Teen programs we offer, review books and earn volunteer 

hours. Email sam.iversen@secheltlibrary.ca to join. Age 13-19. 
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Youth Book Club 
Wednesday, July 14th, 3:30-4:30 

Join us in the Teen Area of the library on the second Wednesday of every month to 

discuss books. Call the library or email info@secheltlibrary.ca to register and 

borrow a copy of  "The Night Diary" by Veera Hiranandani, which we will be 

discussing on July 14th. Snacks provided! Ages 9-13. 

More Information 

 

 

mailto:info@secheltlibrary.ca
https://sechelt.bc.libraries.coop/event/youth-book-club-ages-9-13-july-2021/?instance_id=19343


 
 

Directors Report 
May 30, 2021 – June 26, 2021 

 

 

 

 

Teen Book Club 
Tuesday, July 6th, 3:30-4:30pm 

Join us in the Teen Area of the library on the first Tuesday of every month to 

discuss books. Call the library or email info@secheltlibrary.ca to register and 

borrow a copy of "Woven in Moonlight" by Isabel Ibañez, which we will be 

discussing on July 6th. Snacks provided! Ages 13-19. 

More Information 

 

 

mailto:info@secheltlibrary.ca
https://sechelt.bc.libraries.coop/event/teen-book-club-ages-13-19/?instance_id=18353
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Saturday Family StoryTime 
Every Saturday, 10:30-11:00 

Join Sam for stories, songs and play outside the library. For families with children 5 

and under. 

*Check website for exact dates 

Recorded Storytime Videos 

 

 

 

https://www.youtube.com/channel/UCbb7BAuBCAdl6IwykgA8yjw
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STEAM KITS 
STEAM (science, technology, engineering, art, math) is becoming very important for 

children to grasp, learn, and love from an early age. Why not prepare your child for 

their elementary education with our new STEAM kits? We have 26 STEAM kits, 

covering each different category for children aged 0-12. Contact 

talia.walkey@secheltlibrary.ca for more information. 

 

 

 

 

 

 

View more STEAM Kits  

 

https://sechelt.bc.libraries.coop/33227-2/
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Summer Reading Club 
Pick up your reading log June 14th! 

1. Pick up your Reading Log at the Sechelt Library starting June 14th. 

2. Add a checkmark for every day you read. 

3. Bring your Reading Log to the library each week to get a sticker. 

4. Bring your completed Reading Log to Sechelt Library anytime after August 15th 

and get a medal for your reading achievement! 

We have reading logs for school age children 5-12 and "Read to Me" logs for children 

under 5. Visit bcsrc.ca to find the Summer Reading Club app.  

 



 
 

Directors Report 
May 30, 2021 – June 26, 2021 

 

 

 

FAQs: 

1. Do I have to start reading June 14th and finish by August 15th? 

o No, you do not have to finish or start your Reading Logs on any particular 

date. As long as you read you can come and get your medal and weekly 

prizes. You can also claim multiple prizes if you can't make it down to the 

library every week. If you miss a day, just count 7 days of reading over a 

longer time period to get your stickers.  

2. What if I'm traveling during the summer? 

o You can go to any BC library and bring your reading log to get your stickers 

or you can wait until you're back home to get multiple stickers at once. Just 

keep reading while you're traveling! 

3. How much reading should I do to count it as a day of reading? 

o You can set your own goal! Some people like to read twenty minutes a day, 

while others like to read a chapter or a whole picture book.  

4. Do I have to have a library card to get a Reading Log? 

o No, you do not have to have a library card to get a Reading Log, but if you 

have one you have access to all kinds of books to make your reading more 

fun! 

5. What kind of books count for Summer reading? 

o Anything you like! Non-fiction, graphic novels, picture books, chapter books, 

audiobooks, ebooks - the sky is the limit! 

 

Most programs require individual registration. Make sure to register ASAP as these 

programs fill up fast! 

 

More Information 

 

 

https://sechelt.bc.libraries.coop/37124-2/
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